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ABSTRACT
The main purpose of the investigation was to study willingness
to -self-disclose and attraction for the therapist as functions of
matching subjects and construed therapists for similarity/dissimilarity
of attitude direction and concreteness/abstractness of conceptual
system.

A secondary purpose was to investigate willingness to self-

d^sclose and interpersonal attraction as functions of the conceptual
system of the subject and the professional status of construed thera
pists.
A pool of undergraduates was given the "This I Believe Test"
(Harvey, Hunt, and Schroder 1961) which were independently scored by
two judges and used to select 16 male and 16 female subjects clearly
representative of Harvey et al.'s (1961) most concrete and most ab
stract conceptual systems,

in a therapy analogue study, subjects indi

cated willingness to self-disclose to a female therapist in a possible
interview.

Subjects were then presented with construed attitudinal

responses attributed to four fen,ale therapists of either high cr lew
professional status.

The four responses each subject received in

cluded the following variations of subject-therapist matching:

(1;

matched attitude direction/matched conceptual system; (2) matched
attitude di recti or,/unmatched conceptual system; (3) unmatched attitude
direction/matched conceptual system; and (4) unmatched attitude
direction/unmatched conceptual system.

Subjects indicated their

attraction for each construed therapist (Modified Interpersonal
VI

Judgment Scale) and their willingness to self-disclose to each
construed therapist in a possible interview (Modified Twenty Topics,
Foster 1976).
Willingness to self-disclose and attraction for the therapists
were analyzed in separate 2 x 2 x 2 x 2 x 2

(sex of subject x concep

tual system of subject x conceptual system of therapist x attitude
agreement x therapist status) analyses of variance.
As hypothesized, there were no sex differences for willingness to
self-disclose prior to receiving attitudinal information attributed
to therapists.

However, contrary to the hypothesis, abstract subjects

demonstrated significantly more willingness to self-disclose prior to
receiving attitudinal information attributed to four female therapists.
Interestingly enough, regardless of the attitude direction and conceptual
system represented by the four construed therapist responses, abstract
subjects demonstrated greater willingness to self-disclose than con
crete subjects.

As hypothesized, subject-therapist matching on both

attitude direction and conceptual system led to greater willingness
to self-disclosure and greater interpersonal attraction than matching
on neither attitude direction nor conceptual system.

Furthermore,

support was found for the hypothesis that the relative importance of
matching for attitude direction versus conceptual system would be
different; for concrete and abstract subjects.

For concrete subjects,

as hypothesized, subject-therapist matching on attitude direction was
more important than matching on conceptual system, as indicated by
willingness to self-disclose and interpersonal attraction.

As ex

pected, for abstract subjects, matching on conceptual system was more
important than matching on attitude direction when the measure of
vi i

interpersonal attraction was used.

Contrary to the hypothesis, willing

ness to self-disclose was not significantly greater when abstract
subjects were matched for conceptual system only, rather than attitude
direction only.

As expected, concrete subjects were more willing to

self-disclose when exposed to high-status versus low-status construed
therapist responses.

However, concrete subjects were not more attracted

to high status therapists.

As hypothesized, abstract subjects exposed

in the high-status condition did not differ from those exposed to the
low-status condition in willingness to self disclose and interpersonal
attraction.

Also, as hypothesized, there wereno sex differences for

willingness to self-disclose and interpersonal attraction for subjects
exposed to either the high or low therapist status condition.
Results were discussed in terms of the different orientations to
authority shown by concrete versus abstract individuals, as well as
their different characteristic openness to information.

It was noted

that behavioral tendencies could be predicted on the basis of Harvey
et al.'s (1961) conceptual systems theory.

It was suggested that the

individual's characteristic manner of acquiring and processing infor
mation is an important area of investigation that has been neglected
in the self-disclosure literature as well as in the psychotherapy
literature.
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CHAPTER I
INTRODUCTION
Self-disclosure occurs when one person voluntarily tells another
person information about himself which the other person is unlikely
to know or to discover from other sources.

Because of the presumed

importance of self-disclosure in psychotherapy, there has been much
recent research in the area of self-disclosure.

Typically, research

has focused on defining personality, social, a,,d environmental vari
ables which are associated with high levels of se'lf-disclosure.

How

ever, few studies have investigated self-disclosure in relation to the
individual's characteristic way of processing and conceptualizing in
formation.

It is the purpose of this study to investigate the rela

tionship of self-disclosure to a model of individual cognitive func
tioning based on levels of integrative complexity of concepts which
mediate between environmental stimuli and individual responses
(Harvey, Hunt, and Schroder 1961).

Arrestment at various levels of

conceptual development is said to vary along the continuum of concrete
ness-abstractness of concepts.

Because conceptually concrete and

abstract individuals are said to differ in information acquisition,
information processing, responses to environmental structure, orienta
tion to authority, and interpersonal relationshios, it seems reason
able to expect that the parameters of self-disclosure might be differ
ent for concrete and abstract individuals.

i

?
Not only have cognitive variables been neglected in the self
disclosure literature, but the relationship of attitude agreementdisagreement to self-disclosure has also been overlooked,

It has of

ten been found that self-disclosure is related to interpersonal attrac
tion (Jourard and Lasakow 1958; Jourard 1959; and Kohen 1975).

It

has also been found that interpersonal attraction is a fu.iction of
the proportion of similar attitudes held by two individuals (Byrne
1961; Byrne and Nelson 1964, 1965).

However, the relationship between

self-disclosure and similarity of attitudes has been investigated in
only one study (Knecht, Lippman, and Swap 1973).
It is the purpose of this study to investigate both willingness
to self-disc'iose and interpersonal attraction as functions of matching
subjects and construed therapists for similarity/dissimilarity of
attitudes and concreteness/abstractness of concepts.

A secondary pur

pose is to investigate both willirgness to self-disclose and interper
sonal attraction as functions of the professional status of r„-nstrued
therapists.
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be positively correlated with extroversion.

Pederson and Breglio

(1968b), however, found no relationship betv/een introversion-extrover
sion (Pederson Personality Inventory) and self-disclosure.

Becker and

Munz (1975) were also unable to find a significant relationship be
tween introversion-extroversion and self-disclosure during a clinical
interview.

However, in peer dyads with a highly disclosing confederate,

Ashworth, Furman, Chaikin, and Derlega (1976) found that extroverts
(Maudsley Personality Inventory) were more likely than introverts to
reciprocate self-disclosure.
Using Rotter's I-E Control Scale, both Ryckman, Sherman and
Burgess (1973) and Ellison and Firestone (1974) found that externally
oriented subjects reported less self-disclosure to parents and friends
than internally oriented subjects reported.
B, study by Sousa-Poza, Shulman, and Rohrberg (1973) found a sig
nificant correlation between field dependency and high levels of re
ported self~disclosure.
Chattick and Himelstein (1967) found that submissive male sub
jects (Allport A-S Reaction Study) were not significantly different from
ascendent subjects in reciprocating a confederate's self-disclosure
while Bath and Daly (1972) found that dominant and submissive subjects
(Leary's Interpersonal Checklist) self-disclosed at the same level
during actual interviews.
The Relationship of Peer Self-Disclosure to
Liking and Reciprocity
In studies of self-disclosure between peers, investigators have
generally found that self-disclosure is significantly correlated with

7

interpersonal attraction for the target person and/or the amount of
self-disclosure by the target person.
In an early study, Jourard and Lasakow (1958) found that the
amount of reported self-disclosure to mother and father was signifi
cantly correlated with reported liking of mother and father.

Jourard

(1959) also found that female nursing staff reported having disclosed
most to colleagues they liked best.

These nurses also reported having

received more self-disclosure from those nurses they liked best and re
ported receiving less self-disclosure from those least liked.

However,

in a study of male qraduate students, Jourard and Landsman (1950) found
that interpersonal attraction was only slightly correlated with reported
self-disclosure.

Instead, the reported amount of self-disclosure was

significantly correlated with the degree they felt they knew others
and the amount that others had disclosed to them.

Thus, reciprocity

seemed more important than interpersonal attraction for males.

The

authors suggested that the relationship between self-disclosure and
liking may be different for males and females.
However, later investigations were inconsistent in demonstrating
a different kind of relationship between self-disclosure and liking for
males and females. Worthy, Gary, and Kahn (1969) showed that female peer
strangers disclosed most to others they liked most and liked those who
had disclosed most to them.

Kohen (1975) also found that the amount

females disclosed to a peer stranger was related to interpersonal at
traction.

However, several studies contradict the finding that females

self-disclose in response to interpersonal attraction while males re
ciprocate self-disclosure regardless of liking.

Derlega, Walmer, and

Furman (1973) found that females self-disclosed at higher levels of
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intimacy to a female confederate who -.elf-disclosed at a high, rather
than low, level of intimacy.

The theory of reciprocity was supported

iri that self-disciosure was not necessarily correlated with ’nte im
personal attraction.

The importance of reciprocity, rather than lik

ing, was also demons.. ated by Derlega, Harris, and Chaikin (1973).
Again, the willingness of female subjects to self-disclose was posi
tively related to the amount self-disclosed by a confederate, regardless
of the degree co which they liked the confederate.

In a study of male

subjects, Ehrlich and Graever (1971) also found support for the theory
of reciprocity, rather than liking.

However, the theory of reciprocity

was not substantiated by Kohen (1975).

She found that the amount of

actual self-disclosure by male and female subjects was not significantly
correlated with the amount of self-disclosure received from a peer
stranger.
Inconsistencies in the literature regarding the importance of
interpersonal attraction versus reciprocity may be a result of the per
ceived appropriateness of the amount of self-disclosure.

Cozby (1972)

found a curvilinear relationship between the intimacy level of self
disclosure _nd interpersonal attraction for the person who was reveal
ing himself.

He suggested that an individual who discloses very super

ficial information is too distant to be regarded with much affect while
the individual who discloses extremely intimate information is reacted
to negatively as a threat to privacy.
Since many of these investigations involve strangers and bogus
strangers as partners, inconsistent findings may also be a result cf
the perceived appropriateness of disclosing to a stranger.

Both Gil

bert (1973) and Chaikin and Derlega (1974) found that subjects
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perceived low self-disclosure as more appropriate than high self
disclosure with a stranger.

Furthermore, contradictory findings in

studies of same-sex dyads may be due to the trend for both male and
females to prefer to self-disclose to a female (Komarovsky 1974).
Environmental Correlates of Interviewee Self-Disclosure
During a Clinical Interview
The inconsistencies which have typically been found in studies
attempting to relate self-disclosure to personality and social voriaMes
have led to a focus on the situational variables related to s e l disclosure.
variables.

A number of these studies have looked at environmertal
Of particular interest are investigations of the relation

ship of environmental variables to the level of interviewee self
disclosure during a clinical interview.
Chaiken, Derlega, and Miller (1976) found that self-disclosures
were significantly more intimate in a warm, softly lighted room with
cushioned furniture than in a room consisting of block walls, a bare
cement floor, and ' 'rsh overhead lighting.

Holahan and Slaikeu (1977)

found that the lack of room partitiioners in a counseling setting led
to decreased interviewee self-disclosure.

Interestingly enough, they

found that while the addition of partial room dividers increased the
perception of privacy, self-disclosure did not increase when privacy
was still lacking.
Stillman and Resnick (1971) found that the counselor's clothing
was not significantly correlated with either interviewee self-disclosure
or the interviewee's perception of counselor attractiveness.

While

manner of dress was not related to self-disclosure, a study by Fraum
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(1975) found that the physical distance between interviewer and inter
viewee was related to self-disclosure.

She found that self-disclosures

were more intimate when the interviewer maintained a distance of 3.5
feet (versus 1.5 or 8.5 feet).
Self-Disclosure and Sex Differences
The literature consistently shows that females self-disclose at
higher levels than males in both measures of past self-disclosure and
behavioral measures of actual self-disclosure.

Jourard and Lasakow

(1958); Jourard (1961, 1964); and Ryckman, Sherman, and Burgess (1973)
found higher levels of reported past self-disclosure for females than
males.

Social norms seem to account for this sex difference since

Chelune (1976) found that both males and females most liked males who
self-disclosed at a low level and least liked females who self-disclosed
at a low level.
In studies of peer interactions, Komarovsky (1974) found that
both males and females preferred to self-disclose to female friends.
Cash (1975) found that peer strangers also self-disclosed more when
the target individual was a female.
When interview behavior is investigated, interesting sex of in
terviewer and sex of interviewee interactions are shown.

Janofsky

(1971) found that females self-disclosed more than males in both
telephone and face-to-face interviews.

No interaction effects were

found between sex of interviewee and sex of interviewer.

Fraum (1975),

however, found that a female interviewer elicited more self-disclosure
from both males and females than a male interviewer elicited.

Fuller
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(1963) found that client-counselor pairs which contained a female
(regardless of whether the female was the client or counselor) led
to greater client self-disclosure than was found in male counseling
dyads.

Brooks (1974) also found that interviewee self-disclosure in

an analogue study was higher when the counseling dyad included either
a female counselor or female interviewee.

However, her data showed

that female interviewees self-disclosed more to a male interviewer
while male interviewees disclosed more to a female interviewer.
The Relationship of Status Variables to Self-Disclosure
Differences in the status of members of peer dyads as well as
differences in interviews* status have been investigated in relation
to self-disclosure.
In a study of stranger dyads, Chaiken and Derlega (1974) found
that subjects viewed self-disclosure to a stranger as less appropriate
than nondisclosure.

Both disclosure and non-disclosure to a friend

were perceived as equally appropriate.

Self-disclosure to someone

older or younger than the subject was also seen as less appropriate
than nondisclosure, while either disclosure or nondisclosure was per
ceived as equally appropriate for someone of the same age.

In another

study of peers, Schutte (1974) used the Prisoner's Dilemma Game with
bogus partners to manipulate the subjects' perception of power.

He

found that differences in power led to decreased willingness to
self-disclose to the partner.
status differences impede

Schutte (1974) argues that power and

the exchange of personal information.

In an initial clinical interview, Donahue (1975 ) found that cli
ents self-disclosed more to counselors who were introduced as having
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great, expertise and experience.

Clients also reported greater satis-

faction with the high-status counselor than with a counselor intro
duced only by his name.
Acosta (1974) found a more complex interaction be ween therapist
status and interviewee self-disclosure.

He found that both Mexican-

American and Anglo-Saxon college students were more willing to selfdisclose to a Mexican-American therapist when he was described as a
paraprofessional and were more willing to self-disclose to an AngloSaxon therapist when he was described as a professional.
Several studies did not show a correla ion between counselor
status and interviewee self-disclosure.

Brooks (1974) found that coun

selor status did not affect interviewee self-disclosure in an analogue
study.

Stachowiak (1974) found that th

self-disclosure of actual

clients during their first, fifth, and tenth counseling sessions wzt
not related to therapist status.
The Relationship of Pre-interview Modeling
to Self-Disclosure
A number of investigators have attempted to facilitate inter
viewee self-disclosure through the use of self-disclosing models
(peer or therapist).

In a psychotherapy analogue study, Simonson and

Apter (1969) found that exposure to a tape-recorded therapist selfdisclosure led to increased interviewee self-disclosure when demo
graphic information was disclosed.

However, when personal informa

tion was disclosed by a therapist, decreased interviewee self-disclosure
resulted.

These authors hypothesized that highly personal therapist

self-disclosure was perceived as inappropriate in view of the social
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distance between subject and therapist.

In a later study(Simonson

and Bahr 1974), females were presented with pre-interview tape-recordings
of a male therapist who was described as either a professional or paraprofessioria I.

Under conditions of nondisclosure or demographic self

disclosures there was no difference in the amount of self-disclosure
elicited by therapists f e e H f e §3 professions! or paroprcfessionsl.
However, personal self-disclosure by & paraprofessional was found to
facilitate interviewee self-disclosure while the same behavior in a pro
fessional led to decreased self-disclosure.

These authors hypothesize

that "the latitude of acceptable therapist disclosure behavior might
be much greater for the paraprofessional therapist because he is psy
chologically closer to the subject" (Simonson and Bahr 1974, p. 362).
Thus, reciprocity does not always appear to be a determinant of self
disclosure in a clinical interview.
McAllister and Kiesler (1972) also found that when unfavorable
information was disclosed by a pre-interview model, self-disclosure
—4.
was elicited more by a stranger model than a therapist model. Again,
decreased interviewee self-disclosure in response to negative selfdisclosure by a therapist is probably related to the perception that
this is inappropriate therapist behavior.
and McAllister (1973) contradict this.

Yet, the findings of Doster

They found that pre-interview

modeling of self-disclosure was more effective in eliciting self
disclosure when the model was a clinical psychology intern rather than
a stranger peer.
The inconsistency in findings may be due to the perceived ap
propriateness of self-disclosure by a clinical intern (he may be
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perceived as similar in status to a paraprofessional) or may be related
to the perceived appropriateness of personal information that is dis
closed by the therapist.

When Bundza and Simonson (1973) presented

subjects with written transcriptions of simulated therapy sessions,
subjects expressed greatest willingness to self-disclose to therapists
who had self-disclosed in a warm und supportive way.

Subjects were

less willing to self-disclose to a therapist who had either not selfdisclosed or had only shown warmth and support.

It should be noted

that the therapist modeled historical disclosures which were warm, sup
portive, appropriate to the client's content, and did not disagree with
the client.
Thus, there seems to be a narrow range of therapist-modeled
self-disclosing behaviors which lead to increased self-disclosure by
the interviewee.

Tape-recordings of therapist self-disclosures that

are highly personal or personally negative lead to decreased self
disclosure or willingness to self-disclose.
disclosure

However, increased self

is elicited when therapist self-disclosure is presented in

the context of a transcript of a simulated interview session

and is

positive, warm, supportive, and matched for the client's content.
The Relationship of Interviewer Self-Disclosure to
Interviewee Self-Disclosure During an Interview
The relationship of interviewee self-disclosure to interviewer
self-disclosure has been investigated not only using pre-interview
modeling, but also by using interviewer or therapist self-disclosure
during the interview session.

Davis and Skinner (1974) found that the

self-disclosure of males and females was facilitated more by interviewer
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disclosure during the interview rather than by pre-interview therapist
modeling.

They suggest that reciprocity theories, rather than modeling

theories, account for facilitation of interviewee self-disclosure.
In a study of individuals requesting counseling who had not
undergone previous therapy, Hal pern (1977) found that the client's per
ception of counselor self-disclosure was significantly correlated with
the client's perception of his own self-disclosure (following the first,
fifth, and tenth sessions).

Perceived self-disclosure v»as enhanced

further when the counselor was perceived as warm and sympathetic as
well as self-disclosing.

It should be noted that actual self-disclosure

of counselor and client was not measured, nor was the study controlled
for sex or status of counselor.

Jourard and Jaffe (1970) also found

that the length of self-disclosure for female subjects was positively
correlated with the length at which a female interviewer selfdisclosed on the same topics.

Davis and Sloan (1974) also found that

self-disclosure by a male interviewer facilitated the self-disclosure
of male and female subjects.

However, high interviewee self-disclosure

continued over two sessions only if the interviewer continued to selfdisclose. Doster and Brooks (1974) also found that, self-disclosure by
a male interviewer led to increased self-disclosure by male and female
interviewees regardless of whether the information disclosed by the
interviewer was positive or negative.
While previously mentioned studies are consistent in demonstrat
ing the facilitative effects of interviewer self-disclosure versus non
disclosure, other investigations have compared the facilitative ef
fects of various interviewer verbal behaviors.

Johnson and Dabbs
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(1976) found that self-disclosure was more effective than nondisclosure
or positive reinforcement by a male interviewer in eliciting self
disclosure by male and female subjects,

Powell (1968) also found that

when males were interviewed by a male experimenter, self-disclosure
facilitated interviewee self-disclosure more than approval-support or
reflection.

Feigenbaum (1975) also found that male subjects disclosed

more when the male interviewer was disclosing rather than nondisclosing
or reflective.

Females, however, self-disclosed more when the male

interviewer was reflective rather than self-disclosing or nondisclosing.
In general, the self-disclosure of interviewees (male and female) was
found to increase as a function of either reflective or self-disclosing
statements by the male interviewer.

Olson (1973) also found that sub

jects self-disclosed longest and gave more information to interviewers
who were self-disclosing rather than reinforcing or nondisclosing.
Sex of subject and sex of interviewer did not affect self-disclosure
in this study.
Studies which investigate interviewer self-disclosure during
the interview session are consistent in demonstrating the efficacy of
interviewer self-disclosure in eliciting self-disclosure.

Studies

also show that interviewer self-disclosure is generally more effective
than reflection or positive reinforcement in eliciting interviewee
self-disclosure.
The Relationship of Self-Disclosure Questionnaires
to Actual Self-Disclosure
Much of the confusion in the self-disclosure literature may be
due to failure to differentiate among studies in which the dependent
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variables are reported past self-disclosure, reported willingness to
self-disclose in a hypothetical future situation, and behavioral
measures of actual self-disclosure.
A number of investigations have been concerned with the relation
ship of reported past self-disclosure to behavioral measures of self
disclosure.

The Jourard Self-Disclosure Questionnaire (Jourard and

Lasakow 1958) requires subjects to indicate the extent to which they
have disclosed sixty items to four target individuals:
best same-sex friend, and best opposite-sex friend.

mother, father,

The Self-

Disclosure Inventory (Jourard 1961) is a briefer version of this same
instrument.

Many investigators (Himelstein and Lubin 1965; Pederson

and Breglio 1968a; Vondracek 1969) have failed to find a significant
... ■
-i■
relationship between reported past self-disclosure and behavioral
measures of self-disclosure.

However, DeLeon, DeLeon, and Sheflin

(1970) found that the relationship between reported self-disclosure and
their friends1 reports of how much had been disclosed showed consider
able agreement for males but not for females.

In another study of

friendship dyads, Panyard (1973) found considerable agreement concern
ing the amount of information exchanged.

While reports of past self

disclosure to parents and friends are generally not predictive of self
disclosure in other situations, Panyard's findings suggest, sop

*

of

past self-disclosure may be valid as a measure of self-disclosure
to a particular target person.
Measures of willingness to self-disclose have shown high corre
lations to actual self-disclosure.

This may be due to the fact that

both measures typically address disclosure to the same target person.
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Drag (1968) and Cash (1975) found that willingness to self-dlsclose to
a same-sex stranger was predictive of actual self-disclosure to such a
person,

Jourard and Resnick (1970) confirmed this finding.

When

the target person was a professional or paraprofessional therapist in
an analogue study, Simonson and Bahr (1974) found .78 correlation be
tween willingness to self-disclose and actual disclosure for female
subjects.

In an interaction with a female interviewer, Jourard and

Jaffe (1970) found that females self-disclosed on more topics than
they had indicated willingness to.

Thus, studies indicate that will

ingness to self-disclose to a particular target person is highly cor
related with behavioral measures of self-disclosure to that target per*h.
. .
..•'
.
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Literature on Conceptual Systems
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Relevant to the study of self-disclosure is a model of indi
vidual functioning based on the individual's level of integrative com
plexity.

A brief discussion of the conceptual systems theory de

veloped by Harvey, Hunt, and Schroder (1961) and the literature rele
vant to this theory precedes further discussion of self-disclosure.
Conceptual Systems Defined
A concept is a categorical schema which serves as a mediating
link between stimulus and response.

Concepts serve to differentiate

and organize the environment cognitively.

They enable the individual

to place himself "stably and meaningfully in relation to time, space,
and other objects and dimensions of his psychological universe"
(Harvey et al. 1961, p. 11).

19

According to Harvey et al. (1961), the study of conceptual
systems concerns how an individual learns to adapt to his interper
sonal environment.

How his pattern of adaptation affects his reaction

to contemporaneous events is also involved.
Structural Chracteristics of Concepts
According to Harvey et al. (1961), the most important structural
characteristic of a concept is the dimension of concreteness-abstract
ness.

Other structural characteristics of concepts include clarity-

ambiguity, centrality-peripheraIi ty, compartmenta Tization-i nterrela tedness, and openness-clostdnesc.
Conceptual development is said to progress from concreteness to
increasing abstractness.

Concreteness is usually characterized by

rigid adherence to rules, absolutism, attribution of external causality,
catechisms, word magic, ritualism, and often negativism (Harvey et
al. 1961, pp. 28-46).

Increasing abstractness, on the ocher hand, is

characterized by self-attribution of causality, ability to assume vari
ous mental sets, and situational-appropriate shifts from one task de
mand to another.

Abstract thinking also involves the ability to grasp

the whole yet, at the same time, differentiate, isolate, and resyn
thesize the parts.
abil ,ij

The ability to plan ahead ideationally and the
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is also important (Harvey

et al. 1961, pp. 28-34).
The other structural characteristics of concepts are also said
to progress developmentally.

The clarity-ambiguity of a concept re

fers to the degree that it is distinctly articulated.

Centrality-

peripheral ity refers to how essential the concept is to the greater
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totality of an individual's concepts.

Greater centrality is said to

lead to a potentially greater affective arousal as well as heightened
sensitivity to relevant issues.

Compartmentalization-interrelatedness

refers to the degree of isolation versus interconnection of one con
cept to other concepts, or of a concept matrix to the totality of one's
concepts.

Openness-closedness refers to the degrst to which the system

of concepts is receptive to external events and to diverse interoretations of events (Harvey et al. 1961, pp. 75-77).
The abstract individual is characterized by a conceptual system
which includes clearly articulated concepts, interrelatedness of con.■ ’
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cepts, openness to experience and to diverse interpretations of external
events, and no single, central subject-object linkage.
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Harvey et al.’s Four Conceptual Systems
■

While Harvey et al. (1961) view the structural characteristics
of concepts as existing along continuous dimensions, they propose that
development occurs as a series of leaps.

Each of these developmental

leaps is characterized by a unique pattern of interpretive, affective,
and behavioral tendencies toward concepts of high involvement.

They

propose four major conceptual systems which differ in both structure
and content.
Individuals who demons

to ^ffc^or *•

,.tuui

. -ems ate

likely to be highly involved in concepts showing different content
(social referents).

Content variation may be exhibited in the direc

tion of involvement (positive or negative) as well as the area of
greatest involvement.
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Training Conditions Influencing Conceptual Development
The degree to which an individual progresses from concreteness
to more abstract levels of functioning is said to vary as a consequence
of the method of child-rearing to which the individual was exposed.
Thus, the conceptual level at which an individual becomes arrested is
assumed to reflect the extent to which environmental pressures (train
ing methods) have permitted appropriate differentiations and integra
tions.
Unilateral training is said to dispose the individual toward
concreteness.

These child-rearing practices are unilateral in that the

individual is evaluated extrinsically and valued only in terms of his
achievement relative to the externally imposed standard.

Behavioral

criteria are determined by an external source1 (usually the parent)
and rewards and punishments are focused on these externally derived
goals.
Interdependent training, on the other hand, disposes the indi
vidual toward abstract thinking.

Interdependent training is unlike

unilateral training in that the individual has no pre-established
external standard to meet.

Instead, the source arranges the environ

ment to encourage exploratory activity on the

art

. the individual,

furthermore, the individual's behavior is determined by the informa
tional consequences of his actions.

He is valued for instrumental

behaviors rather than achievement of arv externally derived goal.

For purposes of clarity, whenever the word "source" is used
it refers to a parent or other adult who assumes primary responsibility
for the child.
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System i;__Unilateral Dependence
Consistent exposure to unilateral training methods is said to
result in arrestment at System I (the most conceptually concrete func
tioning).

Such training involves the reliable use of clear criteria

and consistent administration of rewards for behaviors inside the
source's range of acceptability.

Those behaviors which do not meet

the source's range of acceptability are consistently punished.

Further

more, the individual has the ability to meet the criteria determined by
the external source.
System I individuals represent the most concrete conceptual sys
tem.

Such functioning is unilaterally dependent in that it is charac

terized by acceptance of and rigid adherence to externally derived
concepts rather than concepts derived from personal experience.

Stan

dards of behavior, as well as evaluative criteria, are based on con
cepts derived from external authority (God, parent*, societal norms,
tradition, institutionalized authoritdistinguish between p
authot

„

system I individuals seldom

ie and the rule's purpose or between an

j's word and their own experience.

These individuals are ac

customed to externally imposed structure and prefer highly structured
to ambiguous situations.

They tend to make hasty, bifurcated Judg

ments and are relatively closed to information which is inconsistent
with their current ideas.

"[H]igh religiosity, high absolutism, high

evaluativeness, high identification with social rules and status
positions, high conventionality and high ethnocentrism" (Harvey and
Felknor 1969, p. 4) are common characteristics of System 1 individuals.
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System II:_Uni 1ater?1 Negative Dependence
Unilateral training which is inconsistent is said to lead to
arrestment at the System II level of conceptual development.

Such

training typically involves source-determined expectations that are
beyond the ability of the individual, extreme and inconsistent control
of the individual, and/or the lack of affection or emotional rewards.
Under such child-rearing practices, the individual either does not
experience reliable rewards or experiences no reward even when his
behavior conforms to the source's criterion.
System II individuals demonstrate thinking which is relatively
concrete.

Their concepts are compartmentalized and poorly integrated.

Nonetheless, System II individuals hold concepts which are more com
plex than those held by System I individuals.

While System I indi

viduals are unable to see themselves as distinct from society and
authorities, System II individuals actively question societal injunc
tions.

Individuals representative of System II are characterized by

negativism.

They assume an anti-rule, anti-authority orientation.

System I and System II individuals are alike in that both use the same
source (authority) as their point of reference and both are highly in
volved in the same content of concepts.

However, System II individu

als usually react negatively to Lhe same concepts to which System I
individuals react positively.

Both System I and System II individuals

prefer a high degree of environmental structure.

However, while the

System I individual perceives his environment as stable ard consis
tent, the System II individual perceives his environment as ambiguous
and inconsistent.

The System II individual associates the perceived
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lack of environmental structure with "distrust, loss of security,
fear of rejection, and/or a feeling of loss of control over their situa
tion" (Harvey and Felknor 1969, p. 4).
System III:

Conditional Dependence and Mutuality

Arrestment at the System III level results from protective inter
dependent child-rearing methods.

Such training involves rewarding

indiv Jual for meeting his own goals rather than the source's goals.
However, the source is protective in that failure is defined in terms
of the individual's instrumental behaviors and the source offers sup
port by guiding instrumental behavior along certain channels in order
to avoid failure.
or rejection.

Thus, failure is equivalent to the lack of support

The individual learns to assume a role of give-and-

take with the source in order to maintain support and, thus, avoid
failure.
System III individuals are characterized by their desire to be
well-liked and to maintain relationships that are conducive to mutual
dependency.

These individuals satisfy their dependency needs by rely

ing on powerful, high-status individuals.

They also prefer to have

individuals who are low in power, prestige, and expertise dependent
on them, presumably because such persons would be easy to manipulate
under the guise of helpfulness.

Individuals representative of System

III are aware of themselves as causal agents, presumably because
they rely so heavily on dependency and manipulation to meet their own
goals.

Because System III individuals experience internal causality,

their concepts are more highly differentiated and integrated than are
the concepts held by System I or System II individuals.

System
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III individuals make judgments which are less bifurcated and their
decisions tend to be based on personal experience or interpersonal im
plications.

Individuals who are representative of System III show

less deference to authority than System I individuals and show less
negativism than System II individuals.

However, in order to main

tain mutual dependency, peer attitudes are extremely important and
standards established by the reference group are generally followed.
System IV:

Positive Interdependence

Informational interdependent training results in System IV
functioning.

This training method involves allowing learning to occur

through the individual's exploration of his environment at a level
commensurate with his ability.

The source expresses approval of the

individual's instrumental behaviors but protection is unnecessary due
to the fact that the source has engineered the environment to meet
the ability level of the subject.

The individual learns by experi

encing the consequences of his instrumental behaviors.

Failures and

successes are treated informationally, with the source merely clari
fying the informational consequences in terms of the individual's
environment.
System IV individuals function in a more abstract, interdepen
dent, and information-seeking manner than do individuals from System
I, II or III.

The conceptual system of an individual representative

of System IV is both highly differentiated and well integrated.
Attitudes held by System IV individuals are generally derived from
their own experience rather than acquired from an external source.
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System IV individuals readily differentiate between a rule and its
purposes.

These individuals are open to new information and follow

their own inclinations rather than seeking direction from authorities
or peers.

System IV individuals prefer unstructured environments

since this affords them an opportunity to exercise their independence.
Such individuals are able to show flexibility of conceptual organiza
tion, readily integrating new information into their existing concep
tual organization.

Conceptual Systems Correlates of Self-Disclosure
Very few studies have investigated the relationship between self
disclosure and an individual's characteristic wev of conceptualizing
his world.

In the earliest investigation of Harvey et al.'s (1961)

conceptual systems to self-disclosure, Tuckman (1966b) found that
System III subjects (Tuckman's Individual Topic Inventory [ITI] 1966a)
reported more self-disclosure to acquaintances and friends than other
system types reported.

System III was followed by System I, II, and

finally IV (lowest reported self-disclosure to friends and acquaint
ances).

All differences were significant except the difference be

tween Systems II and IV.

Results were discussed in terms of the other-

directedness of System III individuals.

Their peer orientation, need

for affiliation, and their sensitivity to social reinforcement were
seen as inclining them toward self-disclosure.

The high self

disclosure reported by System I individuals can also be attributed
to their need to maintain affil iations in order to receive guidance
and clear definitions of social expectations.

The lower self-disclosure
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of System II individuals was explained as reflecting an avoidance of
others in order to avoid being controlled by others.

The extremely

low reported self-disclosure of System IV individuals was explained as
related to their tendency to "relate to people in much the same way
as they relate to ideas--as information" (Tuckman 1966b, p. 657).
Contrary to this is ha1verson and Shore's {196S) finding that
conceptually complex individuals (Paragraph Completion Test, Schroder,
Driver, and Streufort.1967) reported more self-disclosure than con
ceptually simple individuals.

This finding was explained in terns of

the expectation that conceptually complex individuals would be ex
pected to relate to others in a more informationally open manner.

On

the other hand, conceptually simple individuals would be expected to
react in a defensive and closed manner because "their- simple, inflex
ible structures for processing interpersonal information are inade
quate for dealing with many interpersonal situations" (Halverson and
Shore 1969, p. 214).
Roth and Kuiken (1975) paired conceptually complex and conceptu
ally simple individuals (Tuckman's ITI) with a same-sex confederate
who was either similar or dissimilar in conceptual complexity.

Self

disclosures of female subjects were more immediate (used the word
"I" in expressing feelings) when paired with conceptually compatible
confederates.

Males showed a nonsignificant trend to be more immedi

ate in disclosing to a conceptually incompatible confederate.

Cog

nitive complexity of the confederate was not significantly correlated
with interpersonal attraction.

2«
Foster (1976) found that conceptually concrete and conceptually
abstract individuals (This I Believe Test, Harvey, Hunt and Schroder
1961) did not differ in their willingness to self-disclose to a samesex stranger about whom they had no information.

However, when in

formation about the stranger's opinions and attitudes was available,
both abstract (System IV) and concrete (System I) subjects showed
significantly greater willingness to self-disclose to conceptually
similar strangers than to conceptually dissimilar strangers.

Results

were explained in terms of need gratification involved in dealing
with conceptually similar persons in the past and anticipation of
frustration in attempting to communicate with a conceptually dissimi
lar stranger.
Literature on Attitudes
Attitude Defined
An attitude is defined as "a construct which refers to an en
during, learned readiness to behave in a consistent way along an
affective dimension toward a given object or class of objects"
(Golightly and Byrne 1964, p. 798).
Direction of Attitudes and Interpersonal Attraction
Byrne (1961) found that subjects expressed greater interpersonal
attraction for bogus strangers who expressed attitudes similar rather
than dissimilar to their own attitudes.

It was suggested that the

validation of one's opinions by another person is rewarding and often
leads to a positive relationship while dissimilarity of attitudes
constitutes a punishing interaction and may lead to a negative
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relationship.

Later studies found attraction for a stranger to be a

linear function of the number of similar attitudes (Byrne and Nelson
1964) as well as the proportion of similar attitudes (Byrne and Nelson
1965) . The proportion of agreement for attitudes related to personal
attributes influenced interpersonal attraction to an even greater
extent than agreement on impersonal topics (Byrne and Rhamey 1965).
This was attributed to the greater magnitude of reinforcement involved
in evaluations about personal attributes.
Structure of Attitudes and Interpersonal Attraction
While numerous studies have found a positive relationship be
tween similarity in direction of attitudes and interpersonal attrac
tion, fewer studies have investigated the relationship between simi
larity of attitude structure and self-disclosure.
Several investigators have studied the relationship between
cognitive complexity (Bieri's Rep Test) and self-disclosure.

Baskett

(1969) and Black (1973) varied both directional similarity of atti
tudes and cognitive complexity-simplicity.

Subjects in both studies

indicated greater attraction toward strangers who expressed attitudes
in the same direction as their own but no effects were observed for
cognitive complexity-simplicity.

However, Johnson and Centers (1973)

found that similarity in cognitive complexity led to increased inter
personal attraction.

Cognitive similarity was more important to simple

than complex subjects.
Only one study (Foster 1976) investigated the relationship of
Harvey et al.'s conceptual systems to self-disclosure.

Findings of
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this study indicated that concrete (System I) and abstract (System
IV) individuals indicated greater interpersonal attraction for con
ceptually similar sarne-sex bogus partners.
nificant for females, but not for males.

This relationship was sig
Similarity in direction of

expressed attitudes was not controlled for in this study.
Directional Similarity of Attitudes and Self-Di .insure
Only one study has investigated the relationship of similarity
of attitude direction (content) to self-disclosure.

Knecht, Lippman,

and Swap (1973) found that subjects expressed greater willingness to
self-disclose to bogus strangers whose attitudes agreed with their own
in content.
Summary and Statement of the Problem
Self-disclosure occurs when one person voluntarily tells another
person information about himself which the other is unlikely to know
of or to discover.

Because of the presumed importance of client self

disclosure in psychotherapy, much research has focused on defining
individual, social, and situational variables which are correlated
with high levels of self-disclosure.

Many studies investigate these

variables as they occur in peer dyads or interviewer-interviewee
dyads rather than counselor-client dyads.
Early literature attempted to define personality variables that
were characteristic of people who reported high levels of self
disclosure.

These studies were generally unsuccessful and it was

felt that social variables, such as interpersonal attraction and
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reciprocity, were more important in determining levels of self-disclo
sure.
Initially, those who investigated social variables (Jourard
1959; Jourard and Lasakow 1958) seemed to find that self-disclosure
was a function of interpersonal attraction for the target person.
Later studies {Derlega, Harris, and Chaikin 1973; Jourard and Landsman
1960), however, demonstrated the importance of reciprocity.

It is

suggested that interpersonal attraction may be a more important deter
minant of self-disclosure for females while reciprocity may be more
important for males.
In interview and counseling relationships, status and the per
ceived

appropriateness of the therapist's verbal behaviors seem to be

important determinants of interviewee self-disclosure.

It appears that

when therapist status is high, a very narrow range of modeled verbal
behavior leads to increased interviewee self-disclosure (Simonson and
hahr 1974).

When therapist status is lower, self-disclosure is fa

cilitated by modeling.

Either a paraprofessional (Simonson and Bahr

1974) or psychology intern (Doster and McAllister 1973) is more effec
tive than a professional in modeling self-disclosure prior to the in
terview.

When information self-disclosed is negative, a peer model

was more effective than a therapist model in eliciting self-disclosure
(McAllister and Kiesler 1972).

When therapist self-disclosures were

positive, warm, empathic and were presented in the form of a written
transcription of a therapy session, however, client self-disclosure
was facilitated (Bundza and Simonson 1973).
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Davis and Skinner (1974) posited that reciprocity, rather than
modeling, was a more important determinant of self-disclosure since
interviewee self-disclosure was facilitated more by interviewer selfdisclosure during the interview rather than prior to the interview.
Studies which involve an interviewer or therapist self-disclosing
during the session show increased interviewee self-disclosure (Davis
and Skinner 1974; Davie cr.d Sloan 1974; Doster and Brooks 1974; Hslpern 1977; Jourard and Jaffe 1970).

Not only is interviewer self

disclosure more effective than non-disclosure in eliciting self
disclosure, but it has also been found more effective than positive
reinforcement (Johnson and Dabbs 1976; Olson 1973.; Powell 1968) or
reflective statements (Feigenbaum 197S; Powell 1968).
Thus, attempts to establish personality correlates of self-dis
closure have been very unsuccessful and attempts to define social and
situational variables have been inconclusive.

It seems possible that

the inconsistencies may be explained in terms of the individuals
characteristic way of processing and conceptualizing information.
Studies attempting to show characteristic levels of self-disclosure
for individuals representing Harvey et al.'s (1961) various conceptual
systems have been inconsistent (Foster 1976; Halverson and Shore
1969; Tuckman 1966b).

However, studies which investigate interactions

between individuals representative of various conceptual systems show
interesting results.

Subjects show greater willingness to self-

disclose (Foster 1976) and greater immediacy of self-disclosjre (Roth
and Kuiken 1975) when matched for conceptual system.
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It is the purpose of this study to investigate the relationship
of self-disclosure to the Harvey et al. (1961) model of integrative
complexity of concepts.

A therapy analogue study will compare con

crete (System I) and abstract (System IV) individuals for willingness
to self-disclose and interpersonal attraction for construed therapists
as functions of subject-therapist matching on attitude direction and
conceptual system.

Based on differences in information acquisition,

information processing, responses to environmental structure, orienta
tion to authority, and interpersonal relations that are characteristic
of concrete and abstract individuals, it seems reasonable to expect
that the parameters of self-disclosure might be different for concrete
and abstract individuals.
Based on an earlier study which found no sex difference or con
ceptual system difference in willingness to self-disclose prior to re&
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ceiving information about a same-sex peer target (Foster 1976), it is
hypothesized that males and females, and concrete and abstract subjects
will not differ in willingness

to self-disclose prior to receiving

attitudinal information attributed to female therapists.
Based on Knecht et al.'s (1973) findings, it is hypothesized that
subjects will be more willing to self-disclose and more attracted to
construed therapists to whom they are matched, rather than unmatched,
for attitude direction.

Because an earlier study (Foster 1976) found

a significant interaction between conceptual system of subject and
conceptual system of the target person for both willingness to selfdisclose and interpersonal attraction, it is hypothesized that subjects
will be more willing to self-disclose and more attracted to construed
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therapists who are matched, rather than unmatched, for conceptual sys
tem.

As suggested by Johnson and Centers (1973), we would expect that

both concrete and abstract individuals would have characteristically
experienced more gratification in their interactions with conceptually
similar others.

Thus, they would anticipate further gratification of

their needs in interacting with conceptually similar persons in the
future and this would be reflected in willingness to self-disclose and
interpersonal attraction.
It is also hypothesized that matching on attitude direction and
conceptual system have an additive effect, so that matching on both
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attitude direction and conceptual system results in greater willingness
to self-disclose and interpersonal attraction than matching on neither
variable.

It has been suggested that behavioral similarity of any

type is more rewarding than dissimilarity because it "provides evi
dence that one is functioning in a logical and meaningful manner . . .
and it makes one's interpersonal environment more predictable and un
derstandable" (Byrne et al. 1967).
Furthermore, it is hypothesized that the relative importance of
matching on attitude direction versus

conceptual system will be dif

ferent for concrete and abstract subjects.

Because concrete subjects

behave in such a way as to minimize the challenge to their beliefs,
it is hypothesized that matching for attitude direction only will lead
to greater willingness to self-disclose and greater interpersonal at
traction than matching for conceptual system only.

On the other

hand, abstract subjects are expected to show greater willingness to
self-disclose when matched for conceptual system only rather than
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attitude direction only.

Because abstract individuals are more open

to ideas and opinions which are discrepant with their own views, and
because they are expected to anticipate gratification in dealing
with conceptually similar others, it is expected that abstract sub
jects will show greater willingness to self disclose and interpersonal
attraction for construed female therapists matched for conceptual
system only rather than attitude direction only.
Because concrete and abstract individuals differ in their ori
entations to authority, it was expected that they would differ in
relative willingness to self disclose and relative interpersonal attrac
tion for low status and high status construed therapists.

Because

concrete individuals interact with others in terms of dominance and
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submission, it was expected that they would demonstrate significantly
less willingness to self-disciose and less interpersonal attraction
for the low status versus high status construed therapists.

Abstract

subjects, because they interact with others in an egalatari an manner,
were expected to demonstrate no differences in willingness to self
disclose and interpersonal attraction as functions of therapist status.
It was also hypothesized that there would be no sex differences in
willingness to self disclose and interpersonal attraction as functions
of therapist status.

CHAPTER III

METHOD
General Design
Willingness to self-disclose and interpersonal attraction were
examined in an analogue study as a function of the professional
status of the therapist and subject-construed therapist matching on
attitude direction and conceptual system.

A pool of undergraduates

was given the "This I Believe Test" (Harvey, Hunt and Schroeder 1961)
which were independently scored by two judges and used to select 16
male and 16 female subjects clearly representative of Harvey et al.'s
(1961) most concrete and most abstract conceptual systems.

Subjects

were presented with four written construed therapist responses which
they rated for interpersonal attraction.

Subjects also indicated

their willingness to self-disclose to each of the four construed
therapists.
Subjects
The subjects included 64 undergraduates (32 males and 32 fe
males) who received credit for their participation in the experiment.
All of the subjects were pre-selected from a sample of 386 under
graduates (171 males, 215 females) on the basis of their responses
to a group administration of the “This I Believe Inventory"(TIB).
TIBs

were scored by the investigator who chose 20 male and 20 fe

male TIBs which were most clearly representative of the Harvey et a l .
36
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conceptual System 1 (concrete) and 25 male and 25 female TIBs which
were most representative of the Harvey et al. conceptual System IV (ab
stract).

These selected TIBs were then scored by a second judge, ac

hieving an interjudge reliability of .90.

Excluding two cases of inter

judge disagreement, 16 males and 16 females representative of each of
the two conceptual systems were contacted by telephone and informed,
"You have been chosen to participate in the research study based on the
way you expressed your opinions and attitudes on the questionnaire you
answered in your Psychology class."

Those subjects who agreed to par

ticipate in the study were given an appointment time.
Materials
Tests and materials which were used consisted of the following:
This I Believe Inventory
The "This I Believe Inventory "(Harvey et al. 1961) v/as administered
as a measure of "four principal conceptual systems which, as a result
of different developmental histories, are assumed to vary both in con
creteness-abstractness and in the referrents or guidelines around which
they are organized," (Harvey 1971a, p. 1). The "This I Believe Inventory"
(TIB) is comprised of ten sentence stems beginning with, "This I be
lieve about . . ." and followed by the stimulus words people, religion,
friendship, abortion, etc.

Subjects are given two minutes to write

their response to each of the ten items.

A list of TIB items is found

in Appendix A.
The TIB has yielded consistently high interjudge reliability
when scored by trained judges.

Harvey (1969) obtained an interjudge

reliability of .91 while Greaves (1971) obtained a Kendall coefficient
of concordance for independent assessment of .986 with a random
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selection of 82 TIB protocols.

The procedure of screening for sub

jects who were clear representatives of the extreme conceptual system
types in the present investigation would be expected to result in
high interjudge reliability.
Test-retest reliability is also quite high for the TIB.
Harvey (1971b) reports test-retesc reliability to be in the "high
eighties" for samples with a one week or six month test-retest inter
val.

Using a nine week interval, Greaves (1971) obtained a .94 test-

retest reliability coefficient.
Greaves (1971) also found that scored responses of some TIB
items were more highly correlated with the overall TIB score than
other items were.

Using a sample of 60 TIB protocols, he found that

the "religion" and "friendship" responses showed a correlation of ,81
with overall test scores while the "people" item correlated only .43
with the overall TIB test score,
Twenty Self-Disclosure Topics Rated for Intimacy
Value (Twenty Topics)
The Twenty Topics (Jourard and Jaffe 1970) was administered as
a measure of willingness to self-disclose to a female therapist in a
possible future interview.

This measure consists of a list of twenty

topics rated from 1.01 (The types of play and recreation I enjoy) to
4.31 (How often I have sexual experiences and the nature of these ex
periences) according to their intimacy value as rated by 80 female
college students (Jourard and Jaffe 1970).
found in

Appendix B.

The Twenty Topics is
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In order to obtain topic intimacy ratings wit

greater applica

bility to the sample studied, a modified version of Jourard and Jaffe's
(1970) Twenty Topics was used (Foster 1976).

The Modified Twenty

Topics consists of topic intimacy ratings obtained from 86 undergradu
ates (43 males, 43 females) in introductory psychology classes.

The

Modified Twenty Self-Disclosure Topics Rated for Intimacy Value is found
in Appendix C.
Each subject responded to four separate modified Twenty Topics
as a measure of the subject's willingness to self-disclose to each of
four construed female therapists in a possible interview.
Interpersonal Judgment Scale (IJS)
Byrne's (1961) IJS is a measure of interpersonal attraction in
which individuals are asked to indicate whether they like or dislike
the target person and whether they would like or dislike working with
the target person in an experiment.

These two variables are measured

on a seven-point scale, scored from one to seven, and summed to yield
a measure of attraction which ranges from 2 (least attractive) to 14
(most attractive).

In a study by Byrne and Nelson (1965) these two

items were found to have a split half reliability of .85.
In order to disguise the purpose of the IJS, the attraction
items are embedded as the last two items in a six-item scale.

The

first four items elicit evaluations of the target person's intelligence,
knowledge of current events, morality, and adjustment,

The Interper

sonal Judgment Scale is found in Appendix D.
In order to obtain greater applicability to the present study,
the IJS items were modified to read "therapist" rather than "person"
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and the last item was changed from "working with this person in an ex
periment" to read "talking with this person in a therapy interview."
The modified IJS was administered four times to each subject as
a measure of the attraction of the four construed female therapists.
Each subject rated the bogus therapists on the basis of bogus TIB
responses which varied on the dimension of similarity or dissimilarity
of attitude direction as well as similarity or dissimilarity of con
ceptual system.

The Modified Interpersonal Judgment Scale may be found

in Appendix E.
Bogus TIB Responses
Bogus responses to the TIB "marijuana" and "abortion" items were
prepared and presented in typewritten form.

These responses were

attributed to four different female therapists, of either high or low
professional status.

Four of the construed therapist responses were

representative of System I while four were representative of System IV
(pro-abortion, anti-abortion, pro-marijuana, anti-marijuana).

Con

strued responses utilized examples from Harvey's (1971b) Appendix for
TiB Tests and were written in such a way that depth and breadth of self
disclosure as well as the number of self-referrents were constant
across the four construed therapist responses.

The TIB responses

attributed to therapists may be found in Appendix F.
Procedure
Three males and three females were scheduled for each appoint
ment time and, as they arrived, were each placed in a separate therapy
office at a University counseling facility.

Each office was equipped
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with a desk, several chairs, and other furnishings typical of a
therapy setting.

When all of the subjects for a particular appoint

ment time had arrived, the experimenter delivered typewritten instruc
tions to each subject stating, "This is a study of conversation.
are particularly interested in how people talk to therapists.

We

Each

person in your group will be asked to answer questionnaires on this
topic and then one person out of your group will be chosen (by drawing
lots) to talk briefly with a therapist.

Please answer the question

naires carefully since your answers will be used to determine the ques
tions that a therapist will be allowed to ask you.

You will never be

asked a question which you have not indicated willingness to discuss."
Two minutes after receiving this initial typewritten message, a
modified Twenty Topics was delivered to each subject with the type
written instructions, "Please place an X in front of the topics that
you are willing to discuss with a female therapist."

Five minutes

later, the experimenter collected the modified Twenty Topics and de
livered a second typewritten statement.

The statement delivered to

subjects in the low-status therapist condition read, "Because it is
cften helpful to know something about a therapist before deciding
which topics you are willing to discuss, you should know that the four
therapists you will be rating are young female graduate students who
have completed their first course in counseling techniques.

You will

be given information about each of their opinions on a controversial
topic."

For those subjects in the therapist high-status condition,

the second statement read, "Because it is often helpful to know some
thing about a therapist before deciding which topics you are willing
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to discuss, you should know that the four therapists you will be rat
ing are female Clinical Psychologists who have completed a five year
graduate program leading to a Ph.D, and have had considerable experi
ence in therapy.

You will be given information about each of their

opinions on a controversial topic,'*
Two minutes after this second typewritten message was delivered,
the experimenter simultaneously delivered four opinions (concerning
both abortion and marijuana) to each subject, stating, "Please rate
each of these four therapists on the questionnaires attached to each
statement.

When you have finished the questionnaires, open the door so

that I know you are done with them."

Opinions attributed to the four

therapists either agreed or disagreed with the subject's attitudes
on abortion and marijuana.

The construed therapist statements were

also either similar or dissimilar to each subject's conceptual system.
Thus, each subject received four construed therapist opinions:

(1)

matched conceptual system/matched attitude direction; (2) matched
system/unmatched attitude; (3) unmatched system/matched attitude; and
(4) unmatched system/unmatcheu attitude.

Subjects were given as much

time as was needed to answer the Modified Twenty Topics and Modifed
IJSs which were attached to each of the four construed therapist
opinions.
When each of the six subjects in a particular appointment group
had finished their task, they were returned to the waiting room to
draw lots to determine which one of them would be interviewed.

The

experimenter then gave each of the five non-interviewees a typewritten
sheet which explained the study.

The interviewee was led to a therapy
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office and was interviewed for approximately five minutes by a female
graduate student in clinical psychology.

The graduate student as/ved

the interviewee low anxiety questions about his reactions to the re
search study and about his decision-making process in responding to in
formation about the four construed therapists.

At the termination of

this brief interview, the interviewee was also given a typewritten
sheet which explained the study.

Scoring
Each subject received five "depth" of willingness to selfdisclose scores as determined by adding the intimacy values of each
topic he was willing to discuss under each of the five construed
therapist conditions (the no information condition and the four con
strued therapist conditions).

Subjects were also given one score

(2 through 14) for each of the four ratings of interpersonal attraction
that they made with regard to the four construed therapists.

CHAPTER IV
.vESULTS
Willingness to Self-Disclose Prior to Receiving
Information About Construed Therapists
It was hypothesized that, prior to receiving information about
construed therapists, concrete subjects would not differ from ab
stract subjects in willingness to self-disclose, nor would males dif
fer from females.

The condition means and the results of the 2 x 2

(sex x conceptual system of subject) analysis of the data are shown
in Table 1.

Contrary to the hypothesis, there was a significant main

effect for conceptual system of subject, £ (1,60) = 5.301, £ < .05.
Post hoc analyses (simple main effects test) indicated that abstract
males were significantly more willing to self-disclose than concrete
males, £ (1,60) = 7.603, p < .01.

Concrete and abstract females aid

not differ in willingness to self-disclose, £ (1,60) = 3.404, n.s.
As predicted, there was no sex difference in willingness to selfdisclose prior to receiving information about construed therapists.
Willingness to Self-Disclose and Interpersonal Attraction
as Functions of Information About Construed Therapists
The major hypothesis was that willingness to selV-disclose and
interpersonal attraction would be functions of subject-construed
therapist matching on conceptual system and attitude direction.

It

was hypothesized that subjects would be more willing to self-disclose
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TABLE 1
MEANS FOR WILLINGNESS TO SELF-DJSCLOSE PRIOR TO
RECEIVING INFORMATION ABOUT BOGUS THERAPISTS
Groups

Concrete

Abstract

Marginals

Males

23.12

„ 33.61

28.37

Females

23.02

30.05

26.53

Marginals

23.07

31.83

27.45

ANALYSIS OF VARIANCE FOR WILLINGNESS TO SELF-DISCLOSE
PRIOR TO RECEIVING INFORMATION ABOUT BOGUS THERAPISTS
Source
Sex

SS

df

MS

F

£

53.80

1

53.80

.232

Subject's Con
ceptual System

1227.45

1

1227.45

5.301

Sex x Subject's
Conceptual
System

48.16

1

48.16

.208

13894.05

60

231.57

Error

< .025
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and more attracted to construed therapists matched for conceptual
system and attitude direction.

It was also predicted that the relative

importance of matching on conceptual system and attitude direction
would be different for concrete and abstract subjects.

A secondary

hypothesis was that for concrete subjects, willingness to self-disclose
and interpersonal attraction would also be functions of therapist
status.

Males and females were not expected to differ as a function

of therapist status.
Willingness to self-disclose and interpersonal attraction were
analyzed in separate 2 x 2 x 2 x 2 x 2

(sex x conceptual system of sub

ject x conceptual system of therapist x status x attitude) analyses
of variance.
Willingness to Self-Disclose
The results of the analysis of variance for willingness to selfdisclose are shown in Table 2.

It was hypothesized that subject-

construed therapist matching on conceptual system and attitude direc
tion would lead to enhanced willingness to self-disclose.
tion means are shown in Table 3.

The condi

As hypothesized, subject-construed

therapist matching on conceptual system led to greater willingness to
self-disclose than not matching, as indicated by a significant con
ceptual system of subject x conceptual system of construed therapist
interaction (F (1,56) = 14.788, £ < .001.

However, post hoc analyses

(simple main effects test) indicated that the conceptual system of
subject x conceptual system of construed therapist interaction was not
significant for abstract subjects alone, £ (1,56) = 2.474, n.s., or
for concrete subjects alone, £ (1,56) = .760, n.s.

As hypothesized,
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TABLE 2
ANALYSIS OF VARIANCE FOR WILLINGNESS TO SELF-DISCLOSE
UNDER INFORMATION CONDITIONS
Source

SS

Sex(S)
1120.87
Subject's Con
ceptual System
(CS )
7188.60
Status(T)
1232.84
S x C,
129.46
S x T
1.52
Cs x T
1805.56
S x Cs x T
898.99
Error
36863.77
Therapist's Con
ceptual System
90.00
(c t )
S X Ct
204.51
Cs x Ct
728.36
33.49
T x Ct
S x Cs x Ct
115.01
S x T x Ct
.11
171.46
Cs x T x Ct
153.00
S x C5 x T x Ct
Error
2758.18
Attitude (A)
1018.93
S x A
197.95
C x A
58.38
T x A
27.60
S x Cs x A
67.23
S x T x A
145.79
Cs x T x A
107.14
S x C$ T x A
107.47
Error
3698.54
51.73
ct x A
S x Ct x A
.55
Cs x Ct x A
29.63
T x Ct x A
.01
S x Cs x Ct x A
3.01
S x T x Ct x A
22.13
Cs x T x Ct x A
3.43
S x Cs x T x Ct x A
17.85
Error
1360.00

df

MS

F

£

1

1120.87

1.703

1
1
1
1
1
1
56

7188.60
1232.84
129.46
1.52
1805.56
898.99
658.28

10.920
1.873
.197
.002
2.743
1.366

< .002
jt

'
1
1
1
1
1
1
1
1
56
1
1
1
1
1
1
1
1
56
1
1
1
1
1
1
1
1
56

90.00
204.51
728.36
33.49
115.01
.11
171.46
153.00
49.25
1018.93
197.95
58.38
27.60
67.23
145.79
107.14
107.47
66.05
51.73
.55
29.63
.01
3.01
22.13
3.43
17.85
24.29

1.827
4.152
14.788
.680
2.335
.002
3.481
3.106
15.428
2.997
.884
.418
1.018
2.207
1.622
1.627
.213
.023
1.220
< .001
.124
.911
.141
.735

V
,

< .05
< .001

-

is>-.
■■M
M•
■i M
X"J®
■r:*m

< .001

■ .■■.■
■■mi
"
7l
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TABLE 3
MEANS FOR WILLINGNESS TO SELF-DISCLOSE AS FUNCTIONS OF
MATCHING FOR CONCEPTUAL SYSTEMS AND
ATTITUDE DIRECTION
Matching for Conceptual System and Attitude Direction

Group

Matched System/
Matched
Attitude

Unmatched System,/
Matched
Attitude
:V
\
■.
i

Matched System/
Unmatched
Attitude

Concrete

23.87

19.32

Abstract

32.42

32.35

Marginals

29.15

25.84

*

Unmatched System/
Unmatched
Marginals
Attitude

22.08

16.74

20.51

30.82

26.83

31.10

26.45

21.78

25 .BOO
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subject-construed therapist matching for attitude direction also re
sulted in greater willingness to self-disclose than not matching, as
indicated by a significant main effect for attitude, £ (1,56) = 15.43,
£ < .001.

As hypothesized, post hoc analysis indicated that matching

on both conceptual system and attitude direction, rather than matching
on neither, led to increased willingness to self-disclose, F (1,56) 71,56, £ < .001.

This was true for concrete subjects, £ (1,56) =

33.48, £ < .001, and abstract subjects, £ (1,56) = 33.49, £ < .001.
See Table 4 for the condition means.

It was also hypothesized that the

relative importance of matching on conceptual system versus attitude
direction would be different for concrete and abstract subjects.

As

predicted, concrete subjects were more willing to self-disclose when
matched for attitude direction only, rather than when matched for con
ceptual system only, £ (1,56) = 5.017, £ < .05.

Contrary to the hy

pothesis, abstract subjects did not demonstrate significantly greater
willingness to self-disclose when matched for conceptual system only
rather than attitude direction only, £ (1,56) = 1.542, n.s.

Thus,

match for attitude direction was more important than match for con
ceptual system for concrete subjects.

For abstract subjects, however,

each of the two variables had an equal impact on willingness to selfdi sclose.
Interestingly enough, abstract subjects demonstrated greater
willingness to self-disclose than concrete subjects under the four
therapist information conditions combined, £ (1,56) = 73.87, £ < .001.
Abstract subjects were also more willing to self-disclose than concrete
subjects when matched for both conceptual system and attitude

direction, £ (1 ,56) = 48.15, p < .001, when matched for conceptual
system only, £ (1,56) = 111.84, £ < .001, when matched for attitude
direction only, £ (1,56) ~ 50,52, £ < .001, and when matched for
neither conceptual system nor attitude direction, £ (1,56} = 67.06,

£ < .001 .
The secondary hypothesis of a conceptual system of subject x
status interaction for concrete subjects was supported by the data.
See Table 4 for the condition means.

As hypothesized, concrete sub

jects exposed to high-status construed therapists showed significantly
greater willingness to self-disclose than those exposed to the lowstatus construed therapists, £ (1,56) * 19.260, £ < .001.

Greater

willingness to self-disclose to high-status construed therapists was
found for both concrete males, F (1,56) = 12.127, £ < ,001, and con
crete females, £ (1,56) = 475,03, £ < .001.

As predicted, there was

no significant difference in willingness to self-disclose for abstract
subjects exposed to the high-status condition versus those exposed
to the low-status condition, £ (1,56) = .276, n,s.
Furthermore, no significant sex x status interaction occurred,
£ (1,56) = .002, n.s.

As hypothesized, for those subjects exposed

to tne high status condition, males did not differ from females in
willingness to self disclose, £ (1,56) = .333, n.s.

For those sub

jects exposed to the low status condition, as predicted, males did
not differ from females, F (1,56) = .456, n.s.
condition means for this interaction.

See Table 3 for the
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TABLE 4
MEANS FOR WILLINGNESS TO SEt F-DJSCLOSE AS FUNCTIONS
OF CONCEPTUAL SYSTEM OF SUBJECT, SEX OF SUBJECT,
AND STATUS OF CONSTRUED THERAPISTS
Status of Construin' Therapists
Subjects

Low

High

Concrete Males

18.33

24.94

Concrete Females

12.47

,25.77

Abstract Mai as

32,42

35.40

Abstract Females

30.72

25.89

Concrete Males and Females

15.66

25.36

Abstract Males and Females

31.56

30.64

Concrete and Abstract Males

25.63

30.17

Concrete and Abstract Females

21.50

25.83

All Subjects

23.61

28.00
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Interpersonal Attraction
The results of the five way analysis of variance for interper
sonal attraction ar: shown in Table 5.

As hypothesised, interpersonal

attraction was a function of subject-construed therapist matching on
conceptual system and attitude direction, as indicated by the signifi
cant interaction for conceptual system of subject x conceptual system
of therapist x attitude, F (1,56) = 5.986, £ < .05.

There was a sig

nificant main effect for attitude, £ (1,56) = 38.657, £ < .001, and
a significant interaction for conceptual system of subject x attitude,
£ (1,55) = 6.720, p < .05.

However, post-hoc analyses indicated that

matched attitude led to significantly greater self-disclosure for con
crete subjects, £ (1,56) = 19.399, £ < .001, but not for abstract sub
jects, F (1,56) = 3.285, n.s.

There vas also a significant interaction

for conceptual systems )f subject x conceptual system of construed
therapists, F (1 ,56) -- 50.91, £ < ,001.

As hypothesized, both abstract

subjects, £ (1 ,56) = 25.66, j; < .001, and concrete subjects, £ (1,56)
= 4.286, £ < .05) showed greater interpersonal attraction for construed
therapists whose conceptual systems matched their own.

While this

relationship was significant for both abstract and concrete subjects.,
it was substantially more powerful for the abstract subjects, suggest
ing that they may be more sensitive to similarity of conceptual sys
tem.
As hypothesized, subject-construed therapist matching on both
conceptual system and attitude direction led tc greater interpersonal
attraction than matching on neither variable, £ (1,56) = 63.33, £ <
.001.

See Table 6 for condition means.

This was true for concrete
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TABLE 5
ANALYSIS OF VARIANCE FOR INTERPERSONAL ATTRACTION
UNDER INFORMATION CONDITIONS
Source

SS

Sex (S)
.19
Subject's Conceptual System
13.60
(cs )
Status (T)
2.07
S x Cg
20.82
S X T
3.75
Cs x T
5.94
S x Cs x T
1.72
Error
856.34
Therapist's Conceptual System
67.04
(Ct )
S x Ct
5.94
Cs x Ct
377.82
T x Ct
.66
S x Cs x Ct
19.69
S x T x Ct
11.82
14.54
Cs x T x Ct
10.16
S x Cs x T x Ct
Error
415.59
Attitude (A)
397.50
S x A
1.72
Cs x A
69.10
T x A
7.22
S x Cs x A
.47
S x T x A
.88
Cs x T x a
.04
S x Cs x T x A
.47
Error
575.84
18.60
Ct x A
S x Ct x A
1.72
Cs x Ct x A
36.75
T x Ct x A
.00
S x Cs Ct x A
3.29
S x T x Ct x A
8.62
Cs x. T x Ct x A
9.38
S x Cs x T x Ct x !\
.04
Error
343.84

df

MS

F

£

1

.19

.013

1
1
1
1
1
•»

.350
.135
1.361
.245
.389
.113

5fc

13.60
2.07
20.32
3.75
5.94
1.72
15.29

1
1
1
*
i
i
i
i
56
1
1
1
1
1
“i
i
1
1
56
1
1
1
1
1
1
1
1
56

67.04
5.94
37/.82
.66
19.69
11.82
14.54
10.16
7.42
397.50
1 ,72
69.10
7.22
.47
.88
.04
.47
10.28
18.60
1.72
36.75
,00
3.29
8.62
9.38
.04
5.14

9.033
.801
50.910
.089
2.653
1.592
.168
38.657
.168
6.720
.702
.046
.085
.003
.046
3.029
.281
5.985
< .001
.535
1. -05
.222
.006

< .01
< .001

< .001
< .05

<

.05

TABLE 6
MEANS FOR INTERPERSONAL ATTRACTION AS A FUNCTION OF
MATCHING FOR CONCEPTUAL SYSTEM AND ATTITUDE DIRECTION

Group

Matching for Conceptual System arid Attitude Direction
Matched System/
Matched System/
Unmatched System/ Unmatched System/
Matched
Unmatched
Matched
Unmatched
Attitude
Attitude
*
Attitude
Attitude
Marginals

Concrete

17.34

14.03

Abstract

17.25

17.09

Marginals

17.30

15,56

,

16.16

12.41

14.98

. T15.09

12.34

15.45

15.63

12.37

15.22

cn

subjects, £ (1 ,56) = 63.34, £ < .001, and abstract subjects, £ (1,56)
62.82, p < .001.

Furthermore, the relative importance of matching on

conceptual system and attitude direction was different for concrete
and abstract subjects.

As hypothesized, post-hoc analyses indicated

that matching on attitude direction only, rather than conceptual sys
tem only, was more important for concrete subjects, £ (1,56) = 11.82,
£ <.01.

Abstract subjects, as hypothesized, showed greater inter

personal attraction when matched for conceptual system only rather
than attitude only, £ (1,56) = 10.42, £

< .01,

Thus, for abstract sub

jects, subject-construed therapist match for conceptual system was
more important than match for attitude direction in determining inter
personal attraction.

See Table 6 for condition means.

The secondary hypothesis of a conceptual system of subject x
construed therapist status interaction for concrete subjects was not
found, £ (1,56) = .016, n.s.

Contrary to the hypothesis, concrete sub

jects exposed to the high status condition did not indicate greater
willingness to self-disclose than those exposed to the low status
condition.

See Table 7 for condition means.

As hypotfv. ized, there

was no significant difference on the measure of interpersonal attrac
tion for abstract subjects exposed to high-status construed therapists
versus those exposed to the low status condition, £ (1,56) = .246,
n.s.
Furthermore, there was no significant effect for sex of sub
ject x construed therapist status for the measure of interpersonal
attraction, £ (1,56) = .245, n.s.

As hypothesized, for those sub

jects exposed to the high status condition, males did not differ from
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TABLE 7
MEANS FOR INTERPERSONAL ATTRACTION AS A FUNCTION OF
CONCEPTUAL SYSTEM OF SUBJECT, SEX OF SUBJECT, AND
STATUS OF CONSTRUED THERAPIST
Status of Construed Therapists
Subjects
Concrete Males

l

Concrete Females
Abstract Males

^ \.
V

Abstract Females
Concrete Males and Females
\
.
1
Abstract Males and Females

m

Low

High

14.94

14.41

15.16

15.44

15.50
Ay-'f. i9;-*$,,u-

15.91

14.91

15.47

15.05

14.92

|
■t

H ■' ,

15.20
,r/,j

*

15.69

Concrete and Abstract Males

15.22

15.16

Concrete and Abstract Females

15.03

15.45

All Subjects

15.13

15.31
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females, F (1,56) = .018, n.s.

Also, for subjects exposed to the low

status condition, males did not differ from females, F (1,56) = .046,
n.s.

See Table 7 for condition means.
Summary
It 'was hypothesized that, prior to receiving information about

construed therapists, concrete subjects would not differ from abstract
subjects in willingness to self-disclose and males would not differ
from females.

Contrary to the hypothesis, abstract subjects were more

willing to self-disclose than concrete subjects.

As hypothesized,

males did not differ from females in willingness to self-disclose prior
to receiving information about the construed therapists.
When subjects were given attitudi.ial information about construed
therapists, willingness to self-disclose and interpersonal attraction
were determined by subject-therapist matching on conceptual system and
attitude direction.

For both concrete and abstract subjects, matching

on both attitude direction and conceptual system led to greater willing
ness to self-disclose and greater interpersonal attraction than match
ing on neither attitude direction nor conceptual systems.

For concrete

subjects, .Hatching on attitudes was more important than matching on
conceptual system for willingness tc self-disclose and for interpersonal
attraction.

For abstract subjects, matching on conceptual system was

more important than matching on attitude direction for interpersonal
attraction, but not for willingness to self'disclose.
Interestingly enough, abstract subjects were more willing to
self-disclose than concrete subjects under each of the therapist in
formation conditions.
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Support was iound for the secondary hypothesis of a conceptual
system x status interaction for concrete subjects on willingness to
self-disclose but not for the measure of interpersonal attraction.
Thus, concrete subjects were more willing to self-disclose to high
status therapists but were not more attracted to them.

As expected,

this interaction was nov. significant for abstract subjects on either
measure.
As hypothesized, males did not differ from females on willing
ness *o self-disclose and interpersonal attraction for subjects ex
posed to either the high or low therapist status condition.

CHAPTER V
DISCUSSION
The purpose of the study was to investigate willingness to selfdisclose and interpersonal attraction as functions of subjecttherapist matching on attitude direction and conceptual system.

A

secondary purpose was to investigage willingness to self-disclose and
interpersonal attraction as functions of the conceptual system of the
subject and the professional status of construed therapists.
>■ ft.
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Willingness to Self-Disclose Prior to Receiving
Information About Construed Therapists
It was hypothesized that males would not differ from females in
willingness to self-disclose prior to receiving information about con
strued female therapists.

As hypothesized, there was no sex difference

in expressed willingness to self-disclose in the no information con
dition.

This seems to contradict literature showing that females

report higher levels of self-disclosure to friends, family, and acquaintenances than males report (Jourard and Lasakow 1958; Jourard 1961;
Pederson and Breglio 1968b; Allen 1973; Kopfstein and Kopfstein 1973;
and Ryckman et al. 1973).

However, these studies looked at reported

past self-disclosure rather than wil 1 ingness to self-disclose in some
future hypothetical situation.

Measuring willingness to seif-disclose

to a same-sex peer stranger, Foster (1976) found no sex differences.
This seems in agreement with foe current finding that males and females
59
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do not differ in willingness to self-disclose to a female therapist
in a possible interview.

Thus, while studies of reported past self

disclosure have typically found that females report more selfdisclosure

than males, studies of willingness to self-disclose in a

specified situation indicate no sex differences.

It should be noted

that while measures of reported past self-disclosure are not predic
tive of actual self-disclosure, the measure of willingness to selfdisclose has a very high correlation with behavioral measures of self
disclosure to a specified target person.
It was also hypothesized that, prior to receiving information
about construed female therapists, concrete subjects would not differ
from abstract subjects in willingness to self-disclose.

Contrary to

the hypothesis, abstract subjects demonstrated significantly greater
willingness to self-disclose than concrete subjects in the no informa"

tion condition.
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While the current investigation found that abstract

subjects were more willing to self-disclose than concrete subjects, an
earlier study (Foster 1976) found no difference in willingness to selfdisclose as a function of concreteness-abstractness.

It should be

noted that the specified target person to receive the potential self
disclosures differed in the two studies.

While the current study

investigated willingness to self-disclose to a female therapist, the
previous study used a same-sex peer stranger as the target of self
disclosure.

It seems likely that the greater willingness to self-

disclose for abstract versus concrete subjects in the current study
may be due to their differing characteristic orientations to authority.
Because concrete subjects depend on external authority for standards
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of behavior and evaluative criteria, they may believe that it is neces
sary to withhold personal information, in order to maintain the thera
pist's approval.

Abstract subjects, on the other hand, interact with

authorities in an egalatari an manner and would be expected to em
phasize the mutual exchange of information and ideas.

Thus, while

concrete and abstract individuals may not differ in willingness to
self-disclose to a peer stranger, because of their differing orienta
tions to authority figures, they may be expected to differ in willing
ness to self-disclose to a therapist.

While concrete individuals

interact with others in a unilateral manner (assuming a dominan; or
submissive role), abstract individuals typically act in an interdepen
dent manner, assuming mutuality and equality regardless of the ascribed
status of the person they are interacting with.
Willingness to Self-Disclose and Interpersonal Attraction
■aa-JEunctions. of Information .about Consinied..Theraj)ists
No hypotheses were made regarding the relative willingness of
concrete versus abstract subjects to self-disclose in the therapist
information conditions.

Interestingly enough, abstract, subjects demon

strated significantly greater willingness to self-disclose than con
crete subjects in the four information conditions combined, and under
each of the information conditions separately.

Thus, abstract sub

jects indicated greater willingness to self-disclose than concrete
subjects regardless of the attitudinal information attributed to thera
pists.

These findings are consistent with the differences in informa

tion processing that would be expected for concrete versus abstract
individuals.

Given the same information (attitudes attributed to fe

male therapists) and the same circumstances (possibility of an interview
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with a female therapist) concrete and abstract individuals react with
differing levels of openness to communication--presumably because of
the different manner in which concrete and abstract individuals con
ceptualize information.

These findings are consistent with Halverson

and Shore's (1969) study which found that conceptually complex sub
jects (Paragraph Completion Test) indicated more past self-disclosure
than conceptually simple subjects.

They interpreted these findings as

indicative of the relationship between conceptual complexity and inter
personal competence.

These authors suggested that concrete individuals

tend to react in a defensive and closed manner because, "their simp e,
inflexible structures for processing interpersonal information are inadequate for dealing with many interpersonal situations'1 (Halverson
and Shore 1969, p. 214).
As hypothesized, subject-construed therapist matching on attitude
direction and conceptual system were related to willingness to selfdisclose and interpersonal attraction.

As hypothesized, the relative

importance of agreement on attitude direction versus matching for con
ceptual system was

different for concrete and abstract subjects.

For concrete subjects, agreement or> attitude was more important then
agreement on conceptual system as indicated by willingness to selfdisclose and interpersonal attraction.

For abstract subjects, matciing

on conceptual system was more important, as indicated by interpersoi al
attraction but not by willingness to self-disclose.

Thus, for con

crete subjects, it was more important that a potential female thera
pist agree with them and it was less important that the potential
therapist would think about issues in the same way they did.

Because
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concrete individuals conceptualize attitudes in terms of black and
white, they are less likely to focus on the conceptualization of
another’s attitudes and are more likely to fetus primarily on attitude
a g reernen t- d isag reeme n t .
Abstract subjects, as hypothesized, showed greater interpersonal
attraction for construed therapists when matched for conceptual system
only rather than attitude direction only.

However, abstract subjects

showed equal willingness to self-disclose under these two therapist
information conditions.

Thus, while abstract subjects showed greater

liking for construed therapists who disagreed with them but who con
ceptualized ideas in a similar manner to themselves versus concrete
therapists who merely agreed with them, they were equally willing to
discuss intimate topics with either of these construed therapists.

As

suggested by Johnson and Centers (1973), these individuals expect to
experience gratification in interactions with conceptually similar
others.

In interpersonal relationships, we might expect abstract in

dividuals to choose other abstract individuals as friends— regardless
of whether these individuals agree or disagree with them.

However,

they might be equally willing to talk with concept';’“‘ly dissimilar
people who agreed w ’tb them.
When therapist status differed, it was Hypothesized that con
crete subjects would demonstrate greater wi11ingness to self-disclose
and greater attraction for high-status, rather than low-status, con
strued therapists.

As expected, concrete subjects showed greater

willingness to self disclose under the high status condition, out did
not demonstrate greater attraction for construed therapists under the

64
high status versus low status condition.

As expected, abstract sub

jects did not differ in either willingness to self-disclose or inter
personal attraction as functions of therapist status.

Again, these

findings seem to reflect the different orientations to authority that
characterize concrete and abstract individuals.

Also, as hypothesized,

there was no sex difference for subjects exposed to the high or low
therapist-status conditions.

Again, while other studies find that fe

males report more self-disclosure than males, the current findings co
incide with literature which fails to find a sex difference in willing
ness to self-disc'icse and behavioral measures of self-disclosure.
Implications for Interpersonal Attraction Research
The law of attraction (Byrne and Nelson 1965} initially stated
''•
' '” ' - •
-ip
that interpersonal attraction was a linear function of the proportion
of attitude agreement for two individuals.

This law was later expanded

to state that behavioral similarity of any kind was reinforcing and
led to increased interpersonal attraction (Byn.e et al. 1967).

Thus,

the literature on attitude agreement/disagreement and interpersonal at
traction may be more complex then was previously believed.

The current

findings indicate that interpersonal attraction is a function of both
similarity of attitude direction and similarity of conceptual system.
Furthermore, the relative importance of these variables is different
for concrete and abstract subjects.

The relationship between attitude

agreement and interpersonal attraction appears to be much stronger for
concrete subjects than it is for abstract subjects.

The current find

ings suggest that Byrne et al.'s (1967) law of attraction is more pre
dictive of the behavior of concrete subjects than abstract subjects.
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A further expansion of tne law of attraction is indicated and must in
clude the variable similarity versus dissimilarity of conceptual system
in order to predict the behavior of abstract subjects.
However, it should be noted that the current study (like most
studies of interpersonal attraction} measures attraction as a function
of construed attitude responses rather than as a function
action with an actual person.

of an inter

Further research is needed to investi

gate attraction to actual people (including therapists) as fir ctions
of matching for attitude direction and conceptual system.
Implications for Self-Disclosure Research
*'■F 1
'r x *
The literature on self-disclosure has neglected both the rela
tionship of cognitive variables to self-disclosure and the relation
ship of attitude agreement/disagreement to self-disclosure. The cur|'\
. //•
rent investigation indicates that willingness to self-disclose is a
function of matching for conceptual system and attitude direction.
The relationship of self-disclosure to interpersonal attraction
has been found to differ in various studies.

This controversy may be

clarified by further application of conceptual systems theory to the
self-disclosure literature.

The current findings suggest that, for

concrete subjects, willingness to self-disclose may be a more sensitive
measure of perceived u^havioral similarity than interpersonal attrac
tion measures are.

Although concrete individuals express equal attrac

tion for two individuals, they may differ in their willingness to selfdisclose to the two -individuals.

Abstract subjects, on the other hand,

are equally willing to self-disclose to individuals for whom they ex
press unequal attraction.

Thus, willingness to self-disclose seems to
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be a more sensitive measure of perceived behavioral similarity for ab
stract individuals.
It appears that willingness to self-disclose may have a very dif
ferent meaning for concrete and abstract subjects.

Concrete subjects,

who are characterized by an informationally closed cognitive style, appear
to be less likely to communicate intimate information.

Because concrete

subjects expect to oe evaluated by others and are sensitive to evalua
tion, willingness to self-dis^ose appears to be a carefully chosen de
parture from their usual style of interaction.

On the other hand, will

ingness to self-disclose does not represent a departure from the interper
sonal style that is characteristic of abstract subjects.

Instead, high

willingness to self-disclose is merely an interpersonal mode which is
part of the abstract individual's style of functioning in an informa
tionally open and interdependent manner.

Since abstract individuals do

not expect to be evaluated by others and are not overly sensitive to
evaluation, we would expect these individuals to view self-d sclosure
merely as information sharing.

Self-disclosure studies which fail to

consider the conceptual systems of the subjects are failing to note a
potential confounding variable.
Implications for Psychotherapy Research
The current study indicates that behavioral tendencies can be pre
dicted on the basis of Harvey et al.'s (1961) conceptual systems theory.
However, the individual's characteristic mode of acquiring and con
ceptualizing information is an area of investigation that has been neg
lected in the psychotherapy literature.
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Generalizing from the present psychotherapy analogue study, it
might be expected that individuals who represent different conceptual
systems may behave differently in therapy.

Although subjects in this

investigation were responding to construed therapist, responses, rather
than actual therapists, the conceptual system of the individual may be
predictive of interactions with actual therapists.

The current findings

suggest several areas of investigation.
Cl lent-therapist matching for optimal therapy outcome is an im
portant area of investigation. The current findings suggest that theraf> L>
j
t, /
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pist status may be an important variable for concrete individuals.
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Psychotherapy with concrete individuals may be more efficient, as indicated by willingness to self-ditclose, if the therapist has a high pro
fessional status.

Use of professional titles rather than one's first

name may be important in establishing a therapeutic relationship with
concrete clients.

Furthermore, these clients may be more willing to

self-disclose when therapy is directive and/or behavioral rather than
insight oriented and/or non-directive.

Since they are likely to seek

direct, concrete answers to yes-no questions, they may prefer a thera
pist who not only agrees with them, but conceptualizes problems in a con
crete manner.

They may like an abstract and non-directive therapist as

well as a concrete behaviorist, but they may be more willing to selfdisclose to the latter.
With abstract clients, therapist status would probably have little
impact on willingness to self-disclose and attraction for the therapist.
Furthermore, we might expect the abstract client to talk intimately
with the therapist regardless of whether the therapist's attitudes
agreed or disagreed with his own.

Although abstract clients might
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self-disclose to a concrete therapist, they would probably be more at
tracted to an abstract therapist.

They might also be less attracted to

directive or behavioral therapy styles and show a preference for in
sight oriented and non-directive therapy.

Further research concerning

the application of conceptual systems theory to psychotherapy is indi
cated.

APPENDICES
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APPENDIX A
THIS I BELIEVE (TIB) INVENTORY ITEMS
This I believe about the American way of life.
This I believe about religion.
This I believe about people.
This I believe about law and order.
This I believe about life v.w.er death.
This I believe about marriage.
This I believe about guns.
This I believe about friendship.
This I believe about abortion.
This I nelieve about legalizing marijuana.
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APPENDIX B
TWENTY SELF-DISCLOSURE TOPICS RATED FOR INTIMACY VALUE
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

The types of play and recreation I enjoy.
Characteristics of my parents that I dislike.
The things in my past or present life about which
I am most ashamed.
The type of literature that interests me the most.
The aspects of my body that I am most satisfied or
dissatisfied with.
The amount and kind of primping I do.
The extent of traveling I have done and hope to do.
Radio and TV programs that interest me.
Disappointments I have experienced with the opposite
sex.
■How I react to other's criticism and praise of me.
What are the things they criticize and praise in me?
How often I have sexual experiences and the nature
of these experiences.
The kind of person with whom I would like to have
sexual experiences.
Places where I would like to work and live.
My general reaction to a charming, flirtatious male.
My opinion on foreign aid to pro-Communist countries.
The most crucial decisions I have had to make.
The aspects of my personality that I dislike, worry
about, or regard as a handicap to me.
Feelings about my sexual adequacy.
My opinion on marrying for money.
The subjects I enjoy studying the most.

1.01
3.43

(L)
(H)

4.01
1.02

(H)
(L)

3.50
1.97
1.06
1.01

(H)
(L)
(L)
(L)

3.40

(H)

3.20

(H)

4.31

(H)

3.73
1.07
2.00
1.21

(H)
(L)
(L)
(L)

3.31
3.70
1.57
1.03

(H)
(H)
(L)
(L)
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APPENDIX C
MODIFIED TWENTY SELF-DISCLOSURE TOPICS RATED F- < INTIMACY VALUE
1.
2.
3.

The types of play and recreation I enjoy.
Characteristics of my parents that I dislike.
The things in my past or present life about which
I am most ashamed.
4. The type of literature that interests me the most.
5. The aspects of my body that I am most satisfied or
dissatisfied with.
6 . The amount and kind of primping I do.
7. The extent of traveling I have done and hope to do.
8. Radio and TV programs that intere: me.
9. Disappointments I have experienced with the opposite
sex.
10 . How I react to other's criticise and praise of me.
What are the things they critv ze and praise in me?
How often I have sexual exper nces and the nature
11
of these experiences
12 . The kind of person with whom I would like to have
'sxual experiences.
13. Places where I would like to work and live.
14. My general reaction to a charming, flirtatious male.
15. My opinion on foreign aid to pro-Communist countries.
15, The most crucial decisions I have had to make.
17. The aspects of my personality that I dislike, worry
about, or regard as a handicap to me.
18. Feelings about my sexual adequacy.
19. My opinion on marrying for money.
20 . The subjects I enjoy studying the most.

.

1.09
3.22
4.10
1.43
3.34
2.71
1.34
1.15
3.44

■•V-K-

&$
4-

3.10
4.53
4.19
1.62
2.66
1.52
2.91
3.72
4.26
1.98
1.19
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APPENDIX

D

INTERPERSONAL JUDGMENT SCALE
Your name:
_I
I
J
j
_I
I
J

I. Intelligence (check one)
believe
that this person is very much above average in intelligence
believe
that this person is above average in intelligence.
believe
that this person is slightly above average in intelligence,
believe
that this person is average in intelligence.
believe
that this person is slightly below average in intelligence.
believe
that this person is below average in intelligence.
believe
that this person is very much below average in intelligence

2, Knowledge of Current Events {check one)
I believe that this person is very much below average in his (her)
knowledge of current events.
I believe that this person is below average in his (her) knowledge
"of current events.
_I believe that this person is slightly below average in his (ner)
knowledge of current events.
I believe that this person is average in his (her) knowledge of cur
rent events.
_I believe that this person is slightly above average in his (her)
knowledge of current events.
I believe that this person is above average in his (her) knowledge
of current events.
J believe that this person is very much above a-erage in his (her)
knowledge of current events.
3. Morality (check one)
This person impresses me as
This person impresses me as
This person impresses me as
This person impresses me as
particularly immoral.
This person impresses me as
This person impresses me as
This person impresses me as

being extremely moral.
being moral.
being moral to a slight degree.
being neither particularly moral or
being immoral to a slight degree.
being immoral.
being extremely immoral.

4. Adjustment (check one)
I believethat this person is extremely maladjusted.
I believethat this person is maladjusted.
I belie.ethat this person is maladjusted to a slight degree.
I believethat this person is neither particularly maladjusted nor
particularly well adjusted.
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I believe that this person is well adjusted to a slight degree,
J believe that this person is well adjusted.
I believe that this person is extremely well adjusted.
5. Personal Feelings (check one)
I feel that Iwould probably like this person very much.
J feel that Iwould probably like this person.
_I feel that 1would probably like this person to a slightdegree.
J feel that Iwould probably neither particularly like nor particu
larly dislike this person.
I feel that 1 would probably dislike this person to a slight degree,
l feel that Iwould probably dislike this person.
I feel that I would probably dislike this person very much.
6. Working Together in an Experiment (check one)
I believe that I would very much dislike working with this perso??
in an experiment.
I believe that I would dislike working with this person in an
experiment.
I believe that I would dislike working with inis person in an ex
periment to a slight degree.
J believe that I would neither parties isrly dislike nor particulariy
enjoy working with this person in a>> experiment.
_I believe that I would enjoy working with this person in an experi
ment to a slight degree.
I believe that I would enjoy working with this person in an experiment.
_I believe that I would very much enjoy working with this person ir
an experiment.
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APPENDIX E
MODIFIED INTERPERSONAL JUDGMENT SCALE
1. Intelligence (check one)
I believe that this therapist is
telligence.
1 believe that this therapist is
I believe that this therapist is
gence,
I believe that this therapist is
I believe that this therapist is
gence.
I believe that this therapist is
I believe that this therapist is
gence.

very much above average in inabove average in intelligence,
slightly above average in intelliaverage in intelligence,
slightly below average in intel li
bel ow average in intelligence,
very much below average in intelli-

2. Knowledge of Current Events (check one)
I believe that this therapist is very much below average in his
(her) knowledge of current events.
_I believe that this therapist is below average in his (her) know
ledge of current events.
I believe that this therapist is slightly below average in his (her)
knowledge of current events.
_I believe that this therapist is average in his (her) knowledge of
current events.
I believe that this therapist is slightly above average in his (her)
knowledge of current events.
I believe that this therapist is above average in his (her) know
ledge of current events.
I believe that this therapist is very much above average in his (her)
knowledge of current events.
3. Morality (check one)
This therapist impresses me as
This therapist impresses me as
This therapist impresses me as
This therapist impresses me as
particularly immoral.
This therapist impresses me as
This therapist impresses me as
This therapist
impresses me as

being extremely moral.
being moral.
being moral to a slight degree.
being neither particularly moral nor
being immoral to a slight degree.
being immoral.
being extremely immoral.
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4. Adjustment
J believe that
_I believe that
J believe that
I believe that
nor particularly
_I believe that
I believe that
J believe that

(check one)
thistherapist is
this therapist is
this therapist is
thistherapistis
well adjusted.
this therapist is
thistherapist
this therapist is

extremely maladjusted.
maladjusted.
maladjusted to a slight degree.
neither particularly maladjusted
well adjusted to a slight degree.
is
well adjusted.
extremely well adjusted.

5. Personal Feelings (check one)
_I feel that I would probably like this therapist very much.
J feel that I would probably like this therapist.
I feel that I would probably like this therapist to a slight degree.
I feel that I would probably neither particularly like nor particu
larly dislike this therapist very much.
J feel that I would probably dislike this therapist to a slight
degree.
J feel that I would probably dislike this therapist.
I feel that I would probably dislike this therapist very much.
4 ■> *
'
‘
'
•
6. Working Together in an Experiment (check one)
I believe that I would very much dislike talking with this thera
pist in a therapy interview.
J believe that I would dislike talking with this therapist in a
therapy interview.
■
j believe that I would dislike talking with this therapist in a
therapy interview.
J believe that I would neither particularly dislike nor particularly
“enjoy talking with this therapist in a therapy interview.
_I believe that I would enjoy talking with this therapist in a
therapy interview to a slight degree.
I believe that I would enjoy talking with this therapist in a ther
apy interview.
_I believe that I would very much enjoy talking with this therapist
in a therapy interview.
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APPENDIX F
BOGUS TIB RESPONSES
System I, Pro-Abortion
My religion has taught me that abortion can be good in many situations— if it is within the limits of the law.
that abortion is not immoral or sinful.

I agree with my church

I strongly disagree with peo

ple who believe that abortion is murder.

The law specifically states

that a fetus is not legally alive until 16 weeks after conception.
think we should respect the law on this matter*

I

We need to follow the

letter of the law and continue to grant abortions through the fourth
month of pregnancy.

System I, Anti-Abortion
Abortion is wrong.

Our churches and moral institutions have al

ways taught us that abortion is sinful and immoral.

I agree with this

and I believe that laws against abortion need to be strictly enforced.
Abortion is the murder of an innocent human being.

There is no ex

cuse for this kind of murder (although I agree with my church’s belief
that abortion is not sinful if the mother’s life is in extreme danger).
It is the government's duty to make this immoral act illegal.

System IV, Anti-Abortion
I believe abortion should be avoided.

This is due to my belief

that all human life should be highly treasured.

We need to encourage
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sex education, family planning, etc. so that unwanted pregnancies don't
occur.

Yet, there will probably always be some unwanted pregnancies

and I think adoption should be encouraged.

However, not all people

would agree with this and I believe that the final decision should be
left to the parent(s).

While I believe abortion is not usually the

best solution, still I believe that government should not try to legis
late morality but leave this decision up to each individual.

System IV, Pro-Abortion
I am in favor of legal abortions, although I wish that people who
^
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did not want children would not become pregnant. I believe that the
¥ ■ 7 i-fa V
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final decision should be made by the parent(s). Not all people who
conceive children have the ability or desire to care for children
properly.

The quality of life seems to be the most important consid

eration and many unwanted pregnancies are emotionally damaging to the
mother and later very damaging to the unwanted child.

I feel that in

dividuals usually tend to make the best decisions for themselves and
that government should not try to dictate morality.

System I, Anti-Legalization
I am totally against legalizing marijuana.
lems with cigarettes and alcohol.

We have enough prob

Two wrongs don't make a right.

Marijuana is still a drug and I believe there are probably harmful
effects fror
wrong.

'

‘1

People n

\:.,i to keep t.1

r-jtn do i
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System I, Pro-Legalization
Marijuana should be legalized.

It is one of the biggest vices

in our great country and it's been proven that if vices are legalized,
there is less interest in them.

Legalizing marijuana would take the

mystery out of it and then people would obey the correct moral stan
dards and religious teachings as they should.

System IV, Pro-Legalization
I believe that marijuana should be legalized so that each adult
can make a choice according to his or her own conscience.

As with any

substance, a few people will probably abuse it and may harm themselves.
But I believe the majority of people will make a choice according to
their conscience and will act in a responsible manner.

System IV, Anti-Legalization
Personally, I am against legalizing marijuana.
would choose not to smoke it.

I wish people

However, I believe this is a question

which should be decided by a majority vote.

I hope it can be brought

to a vote since the controversy has caused serious conflicts between
generations and between family members.

Whatever is decided, I

hope people will be more accepting of each other and focus on more
important issues.
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